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£/COVID-19
Wellbeing Support

Dear Parents,

At St. Mark's, we recognise that our children will have had many different experiences of
Covid-19 and this poster offers support that you can access for your child to support
their mental health and wellbeing. This includes anxiety of returning to school, which we
understand many of our children may be feeling.

Please contact the school if you would like any further support.

Mrs. Linley and the St. Mark's Team
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Forward Koo https://www.forwardthinkingbirmingham.org.uk

During these unprecedented times, ‘Forward Thinking Birmingham’ is
here providing easily accessible mental health support for our children
and young people. These services are provided to offer emotional
support, guidance and reassurance to young people in Birmingham who
may find the current COVID-19 (coronavirus) situation overwhelming.
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keoth www.kooth.com

Kooth is a new free, digital counselling service to support young people’s
emotional and mental health in Birmingham. We know young people have been
worried about exams being cancelled and the impact of Covid-19 on their

loved ones.

Kooth gives children and young people (11-25) the opportunity to access
online counselling from qualified counsellors and Emetional Well-being
Practitioner whe are available 12 neen until 10pm Meonday-Friday and 6pm-
10pm on Saturday and Sunday, 365 days per year. o
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Enjoy opening
closing your fiip flop!

What to do if you are in a CRISIS...

Please call the team on 0300 300 0099 and select option 1

o Opening Times

24 hours a day, seven days per week.

If someone's mental health deteriorates significantly, they may not
be able to wait for an appointment with a GP or community team.
Sometimes more urgent support is needed to ensure your safety or
the safety of others - and this is where our Crisis team comes in.

When you call our Crisis team, we'll talk to you about your concerns
and agree what needs to happen next. If a visit from us is the right
option, we'll arrange a safe place to meet, either at home or another
location. During a visit, we'll work with you to decide what
immediate and short-term help is needed, to get things back on
track. We aim to respond as quickly as possible to calls but if
our team is out on other visits it may take up to four hours for
them to reach you.

If you or someone around you is in immediate physical danger,
please dial 999 or visit your nearest Accident & Emergency
department.



http://www.nhs.uk/Service-Search/Accident-and-emergency-services/LocationSearch/428
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